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If psychological needs are not identified and 
addressed, it can lead to complications such 
as 

  dropping out of medical treatment 
  poor medication adherence – drug resistance 
  risky activity – onwards transmission 
  poor self care – disease progression 

 



  The ‘Standards for psychological support for adults living 
with HIV’ were published in 2011 

  Created to ensure the psychological health and wellbeing 
of people living with HIV 

  Aims to ‘maintain high-quality services and care pathways 
where the exist, and to make the case for developing 
them where they do not’ 

However.. 

  The Standards were designed as a tool for providers and 
commissioners not for service-users 

  92 pages long 

 



  Originally designed as a tool for providers and 
commissioners therefore although it is an incredibly 
valuable document for services. However, it; 

  Uses inaccessible language for service users 
  Uses scientific and psychological terminology   
  Contains information that may not be directly relevant 

for service-users 

Therefore.. 

  To create a more service-user friendly version of the 
Standards of psychological support for adults living with 
HIV 

 

 



April/May	   Conduct	  focus	  groups	  at:	  
•  THT	  (London)	  
•  African	  Health	  Policy	  Network	  (AHPN)	  
•  George	  House	  Trust	  (North)	  
2-‐5	  service	  users	  in	  each	  group	  

June/August	   Produced	  draD	  A5	  8	  page	  pamphlet	  (liaise	  with	  BPS)	  
August/September	   BHIVA,	  MEDFASH	  and	  BPS	  reviewed	  and	  approved	  draD	  

October/November	   Printed	  5000	  pamphlets	  
	  

December/January	   Launch	  events	  
	  

February	  -‐	  June	   DisseminaQon	  of	  pamphlets	  



  Service-user feedback about content and  

    dissemination 

 

  Service users were recruited through: 
  THT Community Forums 
  National AIDS Trust 

  George House Trust 

 

  Two focus groups and a teleconference  

  Terrence Higgins Trust (THT) 

  The African Health Policy Network (AHPN) 

  George House Trust (GHT) 

 



 Guide: 
  8-page A5 leaflet  

  10,000 words 

  Informative 

 Relevant 

 Accessible 

 



Themes/ Suggestions 

 
The 

Standards 

 
Content 

 
Language 

 
Style 

Most of 
the 
service 
users had 
not heard 
of the 
Standards 
before the 
focus 
group 

Do not include a list of 
the Standards in the 
pamphlet 

Use accessible 
language 

Ensure the front 
cover matches 
the Standards 

Include case studies 
illustrating each level of 
psychological support 

Keep sentences 
short 

Use attractive 
colours - green 

All content should be 
directly relevant to 
people living with HIV 

Avoid using 
unnecessary 
terminology 

All text should 
be written in a 
personable way 

Statements should be 
explained with real 
examples, so that 
readers can relate to 
them 
 

Embed all 
necessary 
terminology 
within an 
explanation 

Keep the 
pamphlet short 
and to the point 



 A standard version and an extended version  
 
 5,000 printed copies of the short version 

through MEDFASH  
 
 The extended version for organisations to 

upload on their website 
 



1.  Everybody living with HIV is 
entitled to specialist 
psychological support 

  Includes symptoms of depression 
and anxiety 

2.  How to seek psychological 
support 

3.  Case study of Scott, a young 
man who was diagnosed with 
HIV when he was 18. 

4.  Seeking support 
5.  Levels of support 

  Level 1: Information and Support 
  Level 2: Enhanced Support 
  Level 3: HIV-specialist counselling 

and psychological therapies 
  Level 4: Specialist psychological 

and mental health intervention 



 

 Launch event in December in Manchester at 
George House Trust 

 Launch event in January in London at 
Terrence Higgins Trust  

 Faculty of HIV and Sexual Health Annual 
General Meeting in March 2014 

 BHIVA Conference in Liverpool, April 2014 
  Poster presentation 
  Pamphlets included in delegate packs 

 BPS Conference in Glasgow, December 2014 
  Poster presentation 



 

 4500 copies have been distributed so far to 
45 organisations and clinics across England, 
as well as Scotland and Wales 

 Electronic version sent to organisations at 
their request and made available as a free 
download. e.g: 
  THT 
  BPS 
  Medfash 
  Dhiverse 



 Positive feedback received from 
organisations and service users 

 “we've had some great feedback from our 
 clients regarding this. We are also taking them 
 with us on our outreach to local GUM clinics 
 when we are supporting newly diagnosed 
 cases” 

 A further 3000 copies have been printed for 
further dissemination 



 To the service users who participated in the 
focus groups 

 To the organisations that worked to create 
the Standards and the pamphlet 

 To the Faculty of HIV and Sexual Health 
 


